
 

Privacy Policy – Solitaire Prime Ltd. 
At Solitaire Prime Ltd., we are committed to protecting the privacy of our visitors and 
clients. We have implemented advanced security measures to ensure that all client data is 
maintained in a secure environment. This privacy policy outlines how personal and 
sensitive information is collected, used, stored, and safeguarded by Solitaire Prime Ltd. 
when you visit our website, interact with our platforms, or open a live or demo trading 
account. 

By creating an account with Solitaire Prime Ltd., you give your consent for the collection and 
processing of your personal and sensitive personal information. We collect this data for 
legitimate business purposes, including account setup, regulatory compliance, transaction 
execution, client support, and communication. By using our services, you acknowledge and 
agree to the terms outlined in this policy. 

When applying for or maintaining an account, we may collect information including, but not 
limited to, your name, date of birth, address, nationality, identification documents (such as 
passport or national ID), proof of address, financial and employment information, contact 
details, trading experience, and source of funds. We may also collect technical data such as 
IP address, device type, browser settings, and access logs when you interact with our 
platforms. 

Once your account is approved, you will be issued a unique account number. This 
information, along with your account credentials, is securely stored and protected. Solitaire 
Prime Ltd. will never disclose your personal information to unauthorized third parties. 
Access is granted only to qualified personnel or third-party providers working under strict 
confidentiality obligations. Your data is used to provide services, ensure regulatory 
compliance, process deposits and withdrawals, and to enhance your overall trading 
experience. 

If you choose not to provide the requested personal information or if the information is 
incomplete, we may not be able to provide services or process your account. Inaccurate or 
outdated information must be corrected immediately, as Solitaire Prime Ltd. will not be held 
responsible for any consequences resulting from incorrect data provided by the client. 

We may disclose information to regulators, legal authorities, compliance partners, and 
third-party service providers where required by law or for operational efficiency. We do not 
sell, lease, or distribute your personal data for commercial purposes. Data shared with third 
parties is done so under strict contractual obligations ensuring privacy and security. 

We use cookies and similar technologies to track and analyze user activity on our website. 
These tools help us improve functionality, monitor performance, and ensure secure access. 
You may choose to disable cookies through your browser settings; however, this may limit 
some features of our website or platform. 



 

Solitaire Prime Ltd. uses industry-standard firewalls, data encryption, secure socket layer 
(SSL) protocols, and multi-factor authentication tools to protect your information. Our 
systems are continuously monitored for vulnerabilities and are regularly updated to comply 
with international data protection standards. Clients are encouraged to follow best practices 
when using online platforms, such as using strong passwords, avoiding public Wi-Fi, and 
logging out after each session. 

Personal information is retained only for as long as necessary to meet regulatory, legal, and 
operational requirements. Once no longer needed, the data is securely destroyed or 
anonymized. Clients have the right to access their personal data, request updates or 
deletions, and withdraw consent for certain uses, subject to legal limitations. 

Solitaire Prime Ltd. is fully compliant with applicable data protection laws and financial 
regulations, including KYC (Know Your Customer) and AML (Anti-Money Laundering) 
obligations. We also align with global privacy principles, including GDPR, where applicable. 
Clients who do not wish to receive marketing communications can opt out at any time by 
notifying us via email. 

If you have any questions or require assistance regarding your personal data, please contact 
us at: 

Email: info@solitaireprime.com 

By continuing to use our services or visit our website, you acknowledge that you have read, 
understood, and agreed to the terms outlined in this Privacy Policy. 
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